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Peace Prayer of St. Francis

Our healthcare ministry takes to heart the words 
of the Peace Prayer of St. Francis, which asks that 
we be made instruments of God’s peace. Our 
compassion is just as important as the care and 
treatment we provide.
 
In Fiscal Year 2017, our health system continued 
to grow and evolve. The people of Louisiana 
faced difficult challenges and crises, as did many 
of our own team members. Yet time and again, 
the nurses, doctors and team members of the 
Franciscan Missionaries of Our Lady Health System 
responded, living out our mission through acts of 
compassion and caring.
 
In the pages that follow you’ll read about some 
of those moments that show the healing power 
available to us all when we share God’s love with 
one other. 

peaceI n s t r u m e n t s 
o f

It is with prayer that we begin each day, acknowledging 
God’s presence in our ministry, enabling us to move 
forward collectively and with purpose. For your support 
of our ministry, we share this prayer card as our gift.

The Prayer
of St. Francis

Lord, make me an 
instrument of Your peace:

where there is hatred, let me sow love;
where there is injury, pardon;
where there is doubt, faith;
where there is despair, hope;
where there is darkness, light;
where there is sadness, joy.
 
Grant that I may not so much seek
to be consoled as to console,
to be understood as to understand,
to be loved as to love.
For it is in giving that we receive,
it is in pardoning that we are pardoned,
and it is in dying that we are born 
to eternal life.

 
Amen.
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It was a fairly routine phone call 
Rachelle Conish, RN received that 
day in the Emergency Department 
at St. Elizabeth Hospital in Gonzales.
 
A corrections officer at nearby Elayn 
Hunt Correctional Center, the state’s 
second largest state prison for 
men, called to say they were about 
to transport a terminally ill inmate 
whose death was just hours away.
 
Conish called her ER colleague 
Carla Hosch, RN for assistance, and 
together they prepared Room 1 
for their patient. Their job was not 
to save his life; it was to provide 
compassion and comfort.
 
Their patient arrived emaciated and 
too weak to open his eyes. He was 
handcuffed to a gurney, as required 
by prison policy, and accompanied 

by a pair of guards. There was no 
one from his family present, nor 
would anyone be coming.

A man in his 50s or 60s, he was dying 
from cancer. “He was gravely ill,” 
Conish recalls. “He was taking about 
eight breaths a minute when he 
came to us.”
 
Conish and Hosch went to work. 
They removed his soiled prison-issue 
uniform, bathed him, dressed him in 
a clean hospital gown and made him 
as comfortable as they could.
 
Hosch and Conish’s flurry of activity 
seemed to surprise the guards. 
One even asked if the nurses were 
required to take such steps.
 

“Everyone deserves to die with 
dignity,” Hosch replied. 

“He was a human being leaving 
this earth.”
 
Next, they prayed over him. With 
death just a few breaths away, there 
was one more thing they could do. 
And so the nurses held their patient’s 
hands and sang “Amazing Grace.”

“I sing all the time,” Hosch said. “My 
husband said I wake up singing a 
song every day.”

A few other nurses in the ER 
overheard the song, joined them 
bedside and sang along. The man 
soon stopped breathing as the 
guards stood quietly by.
 

“No one should ever die alone,” 
Conish said. “Our job was to offer 
him comfort and let him know he 
wasn’t by himself.”

When a gunman ambushed Baton Rouge law 
enforcement officers on a Sunday morning in July 
2016, trauma surgeons, nurses and other clinicians 
reported immediately to Our Lady of the Lake’s 
Emergency Department to help.
 
Danielle Martrain, trauma program director, didn’t 
have to make a single phone call for help. “They just 
appeared and asked ‘what can I do, how can I help?’”
 

“I felt like no one really wore a title that day,” she said. 
“Surgeons came and just said ‘how can I help?’ The 
unselfishness was everywhere, all the way to CC’s 
where they were giving out coffee and snacks and 
saying ‘please get this to the families.’”
 
Three of the officers were so badly wounded the 
trauma team never really had a chance to save 
them, Danielle said. But they were able to save 
and stabilize Deputy Nick Tullier, whose arduous 
recovery continues.
 
Tomas Jacome, MD, medical director of the 
trauma department, saw amazing teamwork and 
spirit that day. “In that moment of need everyone 
got together and did their job,” Dr. Jacome said. 

“Trauma is a team effort, including staff with nothing 
to do with trauma.” Outside the hospital’s walls, the 
community was rallying around them. Flowers, cards 
and gifts came pouring in with well wishes and 
prayers. People everywhere sought to comfort the 
pain these officers and their families were feeling.
 
Just weeks earlier, Parkland Memorial Hospital 
of Dallas treated law enforcement officers in a 
similar ambush that killed five policemen and left 
nine wounded.
 
Knowing Our Lady of the Lake would soon be 
grappling with similar issues of grief and post-traumatic 
stress, Parkland’s chief trauma surgeon contacted 
our team to offer support. Alexander Eastman, MD, 
head of the trauma team and a police officer in the 
Dallas Police Department, met twice via phone with 
the trauma team in Baton Rouge to help them cope 
with the aftermath.
 

“He spoke about what happened over there, about 
the feelings they had gone through initially and 
things we needed to open up,” Dr. Jacome said.
 
Dr. Eastman followed up by attending Our Lady of 
the Lake’s Trauma Symposium in August 2017 where 
he addressed and met with the teams in person.

Carla Hosch, RN (left) and Rachelle Conish, RN

Grace for the Dying A Community 
United

Tomas Jacome, MD

Danielle Martrain, RN
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Kristin Anderson, RN 
and Rylee Rawls

Kristin Anderson RN, was in the 
kitchen at Cheniere Baptist Church 
last summer preparing for a new class 
of Vacation Bible School kids when 
she heard a commotion out front.
 
The wife of Cheniere Baptist’s pastor, 
Zach Anderson, she was there as a 
volunteer. The evening freight train 
had smashed into a pickup truck, 
cleaving the truck in half. The 
mile-long train was still grinding 
to an inexorable halt when Kristin 
reached the truck.
 
Incredibly, the driver and three of 
the four kids inside suffered only 
minor injuries.
 
But one passenger, 10-year-old Rylee 
Rawls, was slumped forward in the 
back seat of the truck cab, battered, 
bleeding and unconscious. 

“She was buckled in but the shoulder 
strap was behind her.”
 
And she wasn’t breathing.
Worse, Cheniere Baptist Church 
is surrounded on three sides by 
a wooded ravine, and the train 
tracks block the only way in or out 
just yards in front of the entrance. 
An ambulance or fire department 
vehicle wouldn’t be able to reach the 
accident scene anytime soon.
 
Kristin lifted Rylee’s limp body from 
the wreckage, laid her in the grass 
and started CPR.
 
Rylee had a massive hematoma over 
one eye, and her face and head were 
bloodied. Anderson continued CPR 
until the first firefighter managed to 
climb between cars of the stopped 
train with an oxygen tank and 

medical supplies. Although Rylee 
remained unconscious, she had 
a pulse. Kristin started an IV and 
stayed with Rylee and the other 
first responders until the child was 
airlifted out.
 
Knowing she was the girl’s best 
chance of surviving those first crucial 
minutes, Kristin said, were terrifying.
 
In a post on his church’s Facebook 
page, Zach posted the following: 

“God showed His loving grace on the 
life of Rylee Rawls, and he used you 
in a big way to demonstrate it.”
 

“As a working mom in school, I 
have mom mode, student mode, 
pastor’s wife mode, nurse mode—it’s 
exhausting,” she said. “But Zach 
reminded me you’re the same 
person wherever you go.”

Divine
Intervention
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Katie Hughes has always been a 
competitor, but a wreck on her way 
from providing home-health physical 
therapy to a patient tested her will 
to live. She was ejected from her car 
after being struck by a truck at an 
intersection, leaving her paralyzed 
below the waist.
 
Her car landed on her, pinning her 
under the engine for more than 30 
minutes. Katie suffered a dislocated 
hip, a fractured pelvis, two shattered 

vertebrae, three broken ribs, a 
fractured skull and deep burns 
over 75 percent of her back.
 
She survived because she was fit: she 
was training for a marathon at the 
time of the accident. The recovery 
was long, and in fact she continues 
rehabilitation today, seven years after 
the accident.
 
But within months of the accident, 
she returned to her full-time work as 

a physical therapy assistant. She also 
fell in love and got married, walking 
down the aisle with braces.
 
Then she got pregnant. Her pregnancy 
was considered high risk because 
of her spinal injury. In Dr. Maria 
Buenaflor, obstetrician/gynecologist 
at Our Lady of the Angels Hospital, 
she found a caring and skilled 
physician to deliver her baby girl.
 

“I asked her in a roundabout way if 
she felt comfortable delivering my 
baby. She said ‘Am I good enough to 
deliver your baby? I believe. But you 
have to believe as well.”
 
Thanks to thorough preparations, 
labor and delivery were smooth and 
uneventful, and Katie gave birth to 
Anniston Kathryn.
 
Nine months later, she became 
pregnant with her second child, 
Falynn Blaire, who was also delivered 
by Dr. Buenaflor and born without 
complications.
 

“The doctors at Our Lady of the 
Angels have literally saved my life 
in more ways than one,” Katie said. 

“And Dr. B., I just love, love, love her. 
She’s such an amazing doctor.”

Unshakable Faith

Dr. Maria Buenaflor, 
Katie Hughes, and her 
daughters, Anniston and 
Falynn Blair Hughes
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Sometimes, it’s a seemingly small act of compassion 
that can make all the difference in the world, especially 
to a child.
 
Justin Collete was visiting the Pediatric Specialty Clinic at 
Our Lady of the Lake Children’s Hospital to have a cast 
removed from his ankle and replaced with a temporary 
one that would allow him to swim.
 
The appointment went well, recalls Lisa Whittington, Justin’s 
grandmother who had taken him to the doctor that day. The 
nurses even granted Justin’s special request: he wanted to 
save the original cast. His father, Kaleb, had signed it a week 
before he was killed in a car accident. Justin felt strongly 
about preserving that small memento from his dad.
 

“Justin asked the nurse if she could cut around his daddy’s 
name, he wanted to save that,” Lisa said. “He had everyone 
in the office in tears.”
 
The nurse was able to cut the cast off with Kaleb’s signature 
intact. “The nurses and doctors were wonderful,” Lisa said. 

“He was so excited he was getting 
a ‘swimming’ cast.’”
 
But in all the excitement, the old cast somehow got lost in 
the lobby. He and his grandmother realized it only after 
they arrived at a restaurant after their appointment.
 
So, they rushed back to the lobby of the Medical Plaza 
and searched. It was nowhere to be seen. Noticing this 
anguished child, team members started to pitch in to 
help search. Custodians, nurses and business department 
team members searched the first floor lobby, including 
rummaging through garbage cans.
 

“There were probably 12 people on their lunch break 
looking for the cast,” Lisa recalls. “Justin was crying, I was 
crying, he said, ‘Maw Maw, I’m not leaving until we find it.’”
 
Michelle McCabe, RN, clinical director of Our Lady of the 
Lake Children’s Hospital Pediatric Specialty Clinics, arrived 
at the Medical Plaza lobby and came upon her director 
headfirst in a garbage can.
 

“The little boy was just bawling,” McCabe said. So, Michelle 
put her things down, put on a pair of surgical gloves and 
joined the search, which had been underway for more than 
a half hour.
 
McCabe methodically re-checked garbage cans that others 
had already searched. “It was my third garbage can, I 
picked up the trash bags and there, under them, outside of 
the bags, I saw his little cast. It was at the bottom, away from 
the garbage itself.”
 
Justin will always remember the summer of 2017 when his 
father died, and he’ll no doubt treasure that signed cast as 
a bittersweet, tangible memory of him and the nurse who 
helped save that piece of his father.

Finding
Hope

Justin Collete 
thanking 
Michelle McCabe 
for finding his cast.

Michelle McCabe, RN
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It’s not uncommon for emergency 
room nurses to encounter people 
at the worst moments of their lives, 
and sometimes they’re able to 
help them in unexpected ways. 
In the flood of August 2016, 
St. Elizabeth Hospital in Gonzales 
was hectic as displaced Ascension 
Parish residents sought care 
and comfort.

Marjorie Firestone, RN won’t 
soon forget one flood victim 
who arrived at the Emergency 
Department experiencing chest 
pains. He was rescued with exactly 
one possession: his terrier mutt, 
Raz, who was perched in his lap.

“I took one look and I thought, 
‘What are we going to do with 
this little dog?’” Marjorie recalls. 
So, she offered to take care of 
Raz while his owner stayed in the 

hospital. But first, she needed 
to clear it with her sister. That’s 
because Marjorie’s house had 
flooded too, so she was staying 
at her sister’s.

“We both love animals, so she was 
OK with it,” Marjorie said.

They bathed Raz, bought him a 
new collar and leash and made 
him feel at home. By all accounts, 
Raz enjoyed a bit of a spa vacation 
in the care of two animal-loving 
sisters. Several days later, Marjorie 
returned Raz to the man when he 
was discharged from the hospital.

“People need to help others, 
especially if you’re in a little bit 
better shape than the other person,”
Marjorie said. “We say it’s a 
southern thing, but I think it’s at 
the root of good in all people.”

When Our Lady of Lourdes Regional Medical Center invited 
its team members to join a new volunteer program, Sarah 
LeBlanc didn’t hesitate to sign up.
 
A mother of two, she’s worked in the Our Lady of Lourdes 
business office for eight years, the last four as a supervisor 
in a department that reviews disputed medical charges. 
Hands-on volunteering would allow her to meet face-to-face 
with people the ministry serves.
 
The new Mission Brigade started meeting once a month to 
help Lafayette-area community organizations with the sort 
of work a group of enthusiastic volunteers can knock out in 
half a day.
 
In its first six months, more than 60 Our Lady of Lourdes 
team members volunteered with the Mission Brigade and 
helped Habitat for Humanity, Hope for Opelousas, New 
Life Center, Bridge Ministry of Acadiana, Food Net, Catholic 
Services and Progressive Baptist Church. Their work has 
included landscaping, light construction, painting and 
teaching CPR.

“For me it was paying it forward,” says Sarah, who’s 
personally pitched in every month since the Mission 
Brigade began.

Her parents’ home flooded twice, first in Hurricane Rita 
in 2005, and again in 2008 with Hurricane Ike. Each time 
friends, family and strangers alike helped the humble 
couple dig out, clean up and rebuild.
 

“A lot of friends, family and strangers came forward. I felt 
through Mission Brigade and other activities I could help 
others,” Sarah says. Sarah says she learns and benefits from 
her volunteer work.

The Mission Brigade served a posh brunch to displaced 
moms and children living at a shelter in Opelousas. Local 
restaurants donated a delectable spread that included 
etouffee, shrimp and grits, king cake and fresh fruit, all 
served on fancy china and white tablecloths.
 
Sarah noticed a young mom with two young children, 
including a newborn. “Being a Mom, I know how hard it is 
at mealtime to get everyone fed. The baby started crying 
just as the mom started eating.”
 

“So I asked her ‘Would you mind if I held your baby while 
you eat?’ I told her to trust me, I have two kids, I understand 
the struggle of getting a good meal in. She was like, ‘Yeah.’ 
I walked around holding the baby and she watched me 
as she ate.”
 
Soon Sarah was talking and giggling with the baby and the 
mom relaxed and was able to enjoy her brunch.
 

“In that moment, you realize the help you need when you’re 
a single parent or mom, the sacrifices ahead,” Sarah says.
 
With 62 members and growing, the Mission Brigade 
continues to gather monthly at various non-profits around 
the Lafayette area to help those in need.

All is Not Lost The Beauty of 
Giving Back

Marjorie Firestone, RN holding 
flood victim’s terrier, Raz

Our Lady of Lourdes team members, who volunteer monthly in the 
community, are known as the Mission Brigade.  



18 19
Instruments of Peace

Receive

FMOLHS Annual Report  |  2017

Receive

Our Lady of the Angels in Bogalusa serves a community 
where the per capita income is $15,678, and nearly 40 
percent of the population lives in severe poverty.

Many in the community suffer from chronic illness 
associated with poor nutrition. So, the hospital performed a 
community needs assessment to identify and prioritize the 
most critical healthcare needs. These proved to be obesity, 
diabetes, high blood pressure and others.

The hospital decided to tackle those issues proactively to 
help prevent people from getting sick, explained Angela 
Lambert, communication manager at Our Lady of the Angels. 

“The poverty is staggering. People tell their physicians they 
can’t comply with instructions to eat healthy.”

Making matters worse, many residents live in a virtual food 
desert where healthy food is scarce or expensive. In the fall 
of 2017, the hospital teamed up with Washington Parish 
United Way to create a farmer’s market to provide healthy, 
affordable food in their neighborhood.

Each Saturday morning, local farmers gather across the 
street from the hospital in Goodyear Park to sell freshly grown 
fresh fruits, vegetables, local honey, farm-fresh eggs, duck 
eggs, baked goods as well canned vegetables and fruit.

Thanks to financial support, residents who lack sufficient 
means receive twice as much fresh food for their money.

“The farmer’s market helps people utilize what’s available,” 
Lambert said. “We’re trying to change the culture in this 
parish by finding those chain-breakers, and by reaching 
families who want to change.”

Nourishing 
Bodies and 
Spirits

Our Lady of the Angels 
helped create Bogalusa’s 
weekly farmer’s market.
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Helping
Grieving Souls

At Our Lady of the Lake Children’s Hospital, a team 
of trained specialists is on staff seven days a week to 
provide comfort and care to children.
 
These child life specialists, help children of all ages 
by reducing their anxiety and helping them cope 
better during their stay in the hospital.
 
But sometimes, it’s the parents who need them, like 
those who find themselves in the emergency room 
and the Trauma Department.
 
Pediatric Chaplain Linda Baumgartner and Child 
Life Specialist Rachael Beck were summoned to the 
department to try and help the family of an infant 
who was being treated in a trauma room following 
a car accident. 

Family and relatives had gathered in the hall, many 
of whom were crying and shouting.
 
Beck remembers coming upon the chaotic scene 
and zeroed in on the child’s mom.
 

“She was sitting on the floor crying, so I sat down 
with her, I met her where she was,” Rachael recalls. 

“You can’t stand over a person and expect them to 
respect or listen to you, you have to get down there 
with them, physically and emotionally, and show 
that you care, that’s what she needed.”

In the same, calming tone she uses when speaking 
with children, Rachael explained to the mother that 
her son was being treated by the trauma team, who 
were doing everything possible to save his life. 

It was important, Baumgartner said, for the mom to 
gain control of her emotions so that she could hear 
and understand the doctor’s explanation. 

Her son eventually recovered and was discharged, 
and thanks to Rachael, she was able to help her child 
through that tough time.
 

“In that moment it was about setting boundaries, 
explaining ‘this is what’s going to happen,’ and it 
made all the difference,” Baumgartner said.

Taming Anxiety
Jacqueline Weatherman, who works as a buyer in 
the pharmacy at Our Lady of the Lake, had just left 
a Christmas gathering at work when she received a 
call on her cell phone with news that her older sister 
Kristy Weatherman, a mother of three, had been 
killed in a car accident.
 

“I basically lost it, I collapsed right there in the hall,” 
Weatherman said.
 
Sitting in her nearby office, Cheryl Heston, surgical 
warehouse manager, went to see what the problem 
was. She found Jacqueline incoherent with grief and 
weeping on the floor.
 

“Finally she said ‘my sister’s dead,’” Cheryl said. 
With the help of another team member Cheryl 
helped her to her office.
 
Cheryl started making phone calls and found out 
that the woman with whom her sister had been riding 
was in surgery and that there were two small children 
in the ER, one was her niece and the other a family 
friend. There were no family members with them.
 
Cheryl explained the situation to Jacqueline. “I said, 
‘Look at me. There are two babies in the ER. Right 
now your purpose in life is to be there for them.’ She 
kind of pulled it together,” and was able to stay with 
the children in the ER.
 
As awful as the day was, Jacqueline said she’ll never 
forget Cheryl’s kindness. “I’d never met her before 
that day, but she’s a friend now,” she said.
 

Our team members provide compassionate support 
for each other in many ways.
 
Kathy Guidry’s brother had recently died at the 
Our Lady of the Lake Livingston campus, which she 
sometimes visited for her job as a specialist in the 
credentialing department. Although he’d been ill, 
his death was a shock.
 
Kathy panicked when she was assigned to have 
some documents signed by a doctor at the campus 
where her brother had died. She called her supervisor, 
physician practice manager Felicia Parker Reeves 
and explained her dilemma. Felicia offered to meet 
her nearby to take the documents and have them 
signed. “It’s a little something, it was no big deal to 
me, but she wasn’t ready.”
 

“I’ll never, never forget what she did for me,” Kathy 
said. “She was a blessing to me.”

Our commitment to providing care and comfort isn’t 
restricted to patients. Sometimes, our fellow team 
members find themselves in crisis.

Rachael Beck,
Child life specialist
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Ascension Parish’s Lamar Dixon Expo Center was full of 
distraught families dislocated by the flood. Providing 
emergency medical care became a top priority.
 
While many people found themselves overwhelmed, a 
pair of uniquely qualified St. Elizabeth Hospital-affiliated 
physicians stepped in to coordinate medical care at the 
evacuation shelter and parish-wide.
 
Dr. John Fraiche is head of St. Elizabeth Physicians but also 
serves as Ascension Parish’s elected coroner. He works 
closely with first responders and public safety agencies 
parish-wide.
 

“He’s been around many years, he’s well respected,” 
said Dr. Chris Trevino, head of St. Elizabeth Hospital’s 
Emergency Department. “He has lots of resources in 
terms of physicians, nurses, clerical people, and he has 
administrative staff who are effective. He’s got the ability 
to make things happen and get a response in a way that 
others cannot.”
 
Dr. Trevino is chief medical officer at St. Elizabeth and has 
extensive experience managing disasters for the state, 
including hurricanes Katrina, Gustav and Ike.
 

“I know all the state health people, I know what they want,” 
he said. In addition, Dr. Trevino is medical director for 
Emergency Medical Services in Gonzales and for the parish 
Office of Emergency Preparedness, and a deputy for the 
Ascension Parish Sheriff’s Department.
 
The pair quickly organized and set up medical care at the 
shelter for the more than 900 people who temporarily 
called the Lamar Dixon Expo Center home after the flood. 
 
Dr. Fraiche arranged for St. Elizabeth Physicians clinics 
around the parish to provide care. 
 
A veteran of working with the American Red Cross, Dr. 
Trevino also worked closely with them at Lamar Dixon to 
ensure more consistent care and feeding of evacuees.
 

“Once everything was put into motion it became quite 
straightforward,” Dr. Trevino said.
 
Medical care operations went smoothly and efficiently not 
because of anything the physicians did after the flood, Dr. 
Trevino said. “It was because of the stuff we’ve done for 
years. You can’t simply create this on the fly, even though 
that’s what often happens after disasters. But not here.”

Instruments of Peace

Faith

John Fraiche, MD

Chris Trevino, MD

Ready, Willing 
and Capable

Sometimes, it takes seeing someone 
with unshakeable faith in people and 
a willingness to help them to remind 
us what compassion really looks like. 

That’s how colleagues and perfect 
strangers alike describe Anna 
Lee, a recruiter in the St. Francis 

Medical Center Human Resources 
Department. Anna is known by fellow 
team members and strangers alike 
as a compassionate, positive-minded 
person. What she loves most about 
her job is notifying applicants when 
they get the job. “It’s the best part of 
my job,” she said. 

“Especially when it’s someone who’s 
been looking for a job for a long 
time, and they get a call from me 
and they’re extremely appreciative 
of being given an opportunity to get 
back into the workforce.”
 

“One woman was a battered wife who 
left her situation with nothing and 
moved to Monroe,” Anna recalled. “She 
was just so happy just to get that job. 
All she needed was another chance.”
 
Working for a faith-based organization 
is important. “I’m not a nurse, but if I 
can’t give back in that kind of way, I 
can at least be a part of something 
that gives back to the community. 

Now, I get to help in hiring the best 
people for our hospital so they can 
extend our healing ministry.” 

“She has such a big heart,” said 
Christina Randle, a learning partner 
in the Human Resources Department 
at St. Francis. “She gives without 
anything expected in return.”
 
From helping new hires navigate 
new systems and procedures to 
helping a down-and-out stranger on 
the street, Anna is driven to help.
 

“In the parking lot one night, in 
not the best area of town, she was 
approached by a man who said he 
needed money. Anna didn’t hesitate 
to give him something, she just 
took him at his word and helped 
him. That’s how we all should be,” 
Christina said.
 
Anna credits her sense of generosity 
to her upbringing in a Christian 
home and to parents who showed 
her the power of positive thinking. 

“I feel like if you don’t have a positive 
outlook on life you probably won’t 
live a fulfilling life,” Anna said.

Care and 
Compassion for All

Anna Lee, recruiter
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Treating patients when they’re at 
rock bottom is familiar territory for 
Bridget Waldrup-Simpson, family 
nurse practitioner at St. Bernadette 
Clinic, which serves Lafayette’s 
homeless and impoverished 
residents. Sometimes it requires 
giving more than expected.

A homeless shelter for men is next 
door to the clinic, which is where 
many of her patients come from. 
One patient last year was going 
through especially difficult times.

A diabetic who worked as a truck 
driver, he lacked medical insurance 
and wasn’t doing well managing 
his condition. It cost him his job: 
trucking companies require drivers 
with diabetes to prove their disease 
is under control.

Out of work, it wasn’t long before he 
lost his home. Depressed, eventually 
his family left him.

“He was homeless, but he really 
wanted to work,” Bridget said. “He 
just needed some guidance. He 
wanted to work and provide for 
himself. He didn’t want to stay in a 
homeless shelter, he just wanted a job.”

Bridget met with him regularly and 
taught him how to monitor his blood 
sugar. With his diabetes under 
control and properly monitored, he 
turned his attention to finding a job. 

A trucking company in north Texas 
wanted to hire him, but he would 
have to prove his diabetes remained 
under control.

He was still living on the street in 
Lafayette and visiting Bridget at the 
clinic every day. After about two 
weeks, the trucking company sent 
him a bus ticket and told him to be 
at the bus station at 1 p.m.

“He comes in and says he’s got a 
job, he was so excited,” Bridget said. 
But he didn’t have the $10 worth of 

supplies he would need until his 
first paycheck. He also didn’t have 
clean clothes. So, the clinic gave him 
clean underwear and a fresh t-shirt, 
and he went to the shelter next door 
to shower.

Bridget gave him $10 from her purse. 
He promised to buy testing supplies. 
He left the receipt on her desk with a 
note on it. It said, “God bless you.”

He called a few days later to report 
his new employer was putting him 
up for a few days in a hotel until he 
got on his feet. “He was so excited 
just to be have his own room, to 
have a shower,” she said. 

“That $10 changed a life.”

Change can be scary for people, and 
sometimes the bigger the more scary.
 
The physicians, clinicians and team 
members who work in our health 
system share a single electronic 
medical record system. The 
system handles everything from 
appointment scheduling to medical 
orders to surgical supply restocking 
to patient billing.
 
Switching to a new, more powerful 
system was a daunting thought for 
many in our ministry. The new system 
would mean improved safety and 
care for patients and more efficient 
workflows for providers and team 
members.
 
The Franciscan Missionaries of Our 
Lady Health System invested more 
than $300 million on the new system, 
the Epic platform.
 
The implementation plan alone 
was more than 50 pages, recalled 
Stephanie Manson, vice president 
of operations, who led the switch 
to Epic. Customizing the software 
to meet patients’ needs, installing 
thousands of computers and other 

pieces of medical equipment proved 
to be the easy parts.
 
The biggest lift was preparing 
providers and team members for 
the changes, educating them on 
the benefits of the new system, 
and training them how to use it. 
 
From the beginning, the organization 
approached Epic as something much 
more than an IT project, said Manson.
 

“In order to be successful we needed 
to create a tremendous partnership 
of clinicians, physicians, lab staff, 
pharmacy staff, as well as all of our 
business office team members,” 
Manson said.
 
Customizing the software took 
nearly two years, with more than 
500 team members involved in its 
development. Every department 
participated.
 

“It meant putting some of our 
personal comforts aside to adopt 
and develop consensus for greater 
good,” she said. “It also meant 
developing new relationships, all 
with the patient at the center.”

Among Manson’s vast Epic transition 
team were many open-minded, 
effective leaders and trainers like 
Avery Hoffman, a veteran RN now 
embedded in the IT Department 
where she helps ensure programs 
and Epic functions meet the needs 
of patients and their caregivers.
 

“It’s not all about building the 
computer system. It’s all about the 
patient, trying to make them safer 
and more comfortable,” Avery said.
 
In the spring of 2017, two years after 
preparations began, Our Lady of the 
Lake Regional Medical Center, St. 
Elizabeth Hospital and Assumption 
Community Hospital went live on the 
Epic system. Our Lady of Lourdes 
and St. Francis Medical Center have 
now successfully switched as well. 
 
Of course, “Go Live” was not the 
end of the project, but merely a 
beginning. Improvements and 
training will continue as long as we 
identify ways for the Epic system 
to function better for patients and 
caregivers, Manson said.

Reassurance 
in the Face 
of the Scary 
Unknown

Extending a 
Helping Hand

Bridget Waldrup-Simpson, NP

Stephanie Manson, vice president of 
operations (right) reviews EPIC software 
with Avery Hoffman, RN. 
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R e f l e c t i o n s  f r o m 
o u r

John J.
Finan Jr.
President and CEO

Franciscan Missionaries of
Our Lady Health System

It’s easy to be distracted from one’s purpose when life-changing events 
are unfolding around us. Perhaps that’s why St. Francis of Assisi reminded 
mankind not to let distractions divert us from walking with those in need, 
from that sacred and loving journey.
 
It certainly would have been easy to be distracted by events in Fiscal Year 
2017, including historic flooding that affected many of the communities we 
serve. The year presented an abundance of opportunities and challenges 
for the men and women of the Franciscan Missionaries of Our Lady Health 
System to care for and support those communities.
 
I’m proud to report that our nurses, physicians, team members and leaders 
proved repeatedly their ability to serve and make a difference, regardless 
of circumstances, even as many of our own team found ourselves in crisis, 
prompting the largest single effort to aid team members I’ve seen in 21 
years in this position.
 
Our leaders wrestled with complex financial challenges in FY 2017. A 
growing number of impoverished families turned to our health system 
for care with the expansion of Medicaid in Louisiana while pressure on 
revenues and reimbursements continued to grow.
 
These challenges demanded discipline throughout our system in order to 
continue providing care. While the board of trustees worked on executing 
a succession plan as my own retirement approached, our system stayed 
focused on providing the best possible care and strengthening relationships 
with the communities we serve.
 
Carrying out our mission proved challenging financially in FY 2017, resulting 
in a financial loss for the year. (For a discussion of financial results, see 
pages 42–43). However, we remain on firm financial footing.
 
The majority of our operations and departments finished the year in the 
black. The health system recently qualified for $150 million in bonds, giving 
us access to reasonably priced debt that allows us to invest in services 
and facilities important to our ministry. Our clinical network continued to 
strengthen and grow, we’ve now entered into 25 joint partnerships, and 
our robust, in-house supply chain continues to thrive and yield significant 
savings and deliver valuable efficiencies.
 
As great as the challenges of FY 2017 were, they are nothing compared 
with the opportunities ahead, which we expect to capture through continued 
growth, productivity improvements and changes in span of control.
 
We proved in 2017 that we remain true to our Franciscan values, 
functioning as a healing ministry of the church and of Jesus Christ. As an 
organization, we may be required to navigate the political arena and to 
operate in the commercial space, but our calling is to bring behaviors to 
the marketplace that reflect Gospel values.
 
The future of the Franciscan Missionaries of Our Lady Health System is 
bright. We have the will to manage and the discipline to make the most 
of the opportunities that lie ahead.
 
If how we responded to the challenges of FY 2017 is any guide, the 
Franciscan Missionaries of Our Lady Health System is ready to overcome 
whatever challenges the future may bring.
 
John J. Finan Jr.
President and CEO

“Do not let worldly cares and anxieties or 
the pressures of office blot out the divine 
life within you or the voice of God’s spirit 
guiding in your great task of leading 
humanity to wholeness… When you leave 
this earth you take only what you have been 
given—a full heart enriched by honest service, 
love, sacrifice, and courage.”

       — St. Francis of Assisi

Leaders

John J. Finan, Jr.
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This year has presented both considerable challenges and exciting 
opportunities for the Franciscan Missionaries of Our Lady Health System. 
Reforms ushered in by the Affordable Care Act have caused a paradigm 
shift in the delivery and reimbursement of healthcare. As payment models 
have begun to reward quality and outcomes rather than volume, providers 
have been required to deliver better care at a lower cost. We have met this 
challenge by developing innovative care delivery strategies, implementing 
new technologies and remaining laser focused on clinical excellence for 
our patients. 

Consolidations and innovative partnerships among providers are the new 
norm in today’s healthcare market, and we continue to capitalize on 
opportunities to enter into new strategic partnerships. These partnerships 
have allowed us to operate more efficiently and expand our reach to new 
patients throughout Louisiana and parts of Mississippi. 

More than ever, patients are demanding a greater role in decisions about 
where and how they access care and how they spend limited healthcare 
dollars. They want convenience, ease of access and choice. We have 
responded to this consumerization of healthcare by expanding our network 
of primary, specialty and urgent care clinics, including in areas that previously 
had very limited access to healthcare services at all.

This year has also been marked by exciting new technology initiatives 
that will help our system achieve dual goals of becoming more efficient 
while improving patient care. The successful implementation of EPIC 
electronic medical records software at each of our hospitals has been a 
tremendous endeavor requiring an enormous amount of work from all 
of our employees, from executives to front-line team members. This new 
technology will allow us to provide more integrated care that will be better 
for patients and physicians. We must continue to remain on the forefront 
of healthcare technology in the years to come.

Finally, I am excited about the new freestanding Our Lady of the 
Lake Children’s Hospital, which is scheduled to open in 2019. This new 
state-of-the-art facility will be an incredible asset to Louisiana and will allow 
our health system to build upon the amazing pediatric care Our Lady of 
the Lake has delivered for more than 50 years. It will also help us recruit 
even more top physician talent to Louisiana.

Many challenges lie ahead for us in 2018, but I am confident our 
leadership, commitment to excellence in patient care, and dedication to 
our Christian mission to meet the needs of others will ensure that we are 
well-prepared to succeed. 

James W. Moore, Jr.
Chairman of the Board

James W. Moore, Jr.

As I reflect on this year of 2017, I realize as Mr. Finan stated in his letter for 
this report that our Franciscan Missionaries of Our Lady Health System has 
had to face many challenges and has been given certain opportunities. 
Despite these stumbles on our path, our mission has remained strong and 
our ministries continue to flourish because of the effort of all those who 
work in and support our health system.

Throughout this year, we have experienced many moments of spiritual 
support and unity among team members, because of the different events 
that have affected people’s lives – flooding in several areas, financial crisis 
and constraints, the strains put upon our families, etc. We have seen beautiful 
examples of the living out of the mission and of our core values. We are 
very grateful for the dedicated commitment of all who work in this ministry.

We realize that our future has many more challenges ahead of us as a 
health system, but we believe that it is a healthy growth process.

We do not have any crystal ball for our future, however, we can venture 
forth believing in our more than 106 years of service in which we have 
ministered to the people of God here in Louisiana. It is more important 
than ever that we journey forth in hope, as we discern the signs of the 
times, where we are being called, and how we respond to the needs of 
God’s people.

As we look to the future, a new call echoes within us – to embrace our 
different ministries with great faith and vision. Through our personal 
witness and the diversity of these ministries, we strive to make our vision 
a reality. We recognize maintaining stability and growth of our mission 
requires more and more faith, and we’re ever mindful that vision without 
faith will not endure.

We, as the Franciscan Missionaries of Our Lady Health System, are 
depending on you for your prayerful support and generous dedication. 
We thank you for being a part of our Mission.
 
Sr. Barbara Arceneaux, FMOL
Regional Minister

Sister Barbara Arceneaux

Chairman of the Board, FMOLHS

Owner, Moore Investments of Louisiana, LLC

Sr. Barbara
Arceneaux, FMOL

Regional Minister

Franciscan Missionaries of Our Lady North American Region

“Your deeds may be the only sermon some persons hear today.”

       — St. Francis of Assisi

Mr. James W. Moore Jr.
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St. Elizabeth Hospital was one of only 58 hospitals 
nationwide named a Top General Hospital by the Leapfrog 
Group, a nonprofit organization pushing for giant leaps 
forward in the quality and safety of American healthcare. 
St. Elizabeth was among 3 percent of hospitals nationwide 
to earn the award, and the only one in Louisiana.

St. Francis Medical Center opened a new campus in 
February 2017, its first in Lincoln Parish. The Ruston Medical 
Office Building provides primary care, imaging, lab services 
and specialty clinics.

Our Lady of the Angels was named among the Top Hospitals 
in the Greater New Orleans area for 2017 by New Orleans 
Magazine. Based on Medicare survey data, three out of four 
patients rated Our Lady of the Angels 9 out of 10 or better 
and would recommend it to others.

Our Lady of the Lake was one of eight teaching hospitals 
in America chosen for the National Graduate Medical 
Education Initiative. Along with elite institutions such as 
Cleveland Clinic and Children’s National Medical Center in 
Washington, D.C., Our Lady of the Lake will help develop 
and test innovations in how physicians and nurses are 
trained nationwide.

Our Lady of Lourdes became the first hospital in Acadiana 
to combine the Trumpf 7000dV advanced operating table 
with the newest daVinci Xi robot. This investment allowed 
surgeons to diversify and expand the types of robotic-
assisted surgeries performed using the Xi, including firsts in 
transoral and cardiovascular robotic cases.

St. Elizabeth Hospital earned re-accreditation by The 
Joint Commission in 2017 for demonstrating compliance 
with national standards for healthcare quality and safety. 
Hospitals are assessed on more than 275 standards of 
organization-level performance including patient rights, 
patient treatment and infection control.

In October 2016, Our Lady of the Lake College changed 
its name to Franciscan Missionaries of Our Lady University. 
Founded in 1923, the University now has 1,400 students 
and is accredited to award doctoral, master’s, bachelor’s 
and associates degrees in nursing, health sciences, 
humanities, behavioral and natural sciences.

Our Lady of the Lake earned several notable accreditations 
and reaccreditations in 2017, including:
• Quality Achievement Award for Stroke Care from 

the American Heart Association/American Stroke 
Association.

• Re-accreditation as a Comprehensive Center for 
Metabolic and Bariatric Surgery from the Metabolic  
and Bariatric Surgery Accreditation and Quality 
Improvement Program.

• And Cardiac MRI Accreditation from the American 
College of Radiology for excellence in heart imaging.

As part of ongoing initiatives to streamline and improve 
operating efficiencies, St. Francis Medical Center successfully 
transitioned from two emergency departments to one, and 
from three outpatient campuses to two, while improving 
patient and staff satisfaction.

Our Lady of Lourdes garnered honors as a Stroke Gold Plus 
Achievement Award winner for the sixth year in a row from 
the American Heart Association’s Get With the Guidelines® 
program. It was the second year in a row Our Lady of 
Lourdes earned a spot on the Elite Plus Honor Roll for 
exemplary care in treatment outcomes of stroke patients. 

St. Elizabeth Hospital became the first hospital in Louisiana 
to achieve Exemplar Status from Nurses Improving Care for 
Healthsystem Elders, or NICHE. The designation recognizes 
premier hospital destinations with a commitment to 
excellence in the care of patients 65 years and older.

U.S. News & World Report recognized Our Lady of the Angels 
as one of the nation’s Best Hospitals in 2017. Our Lady 
of the Angels earned a 4-star out of five rating for patient 
experience.

Our Lady of the Lake was one of three hospitals in the 
nation to earn the prestigious Quest for Quality Prize, 
awarded by the American Hospital Association and 
McKesson Corp. The Prize recognizes innovation and 
national leadership in delivering more efficient, safer care.

St. Francis Medical Center introduced several new 
technologies to enhance the level of care provided in 
the community, including the LINX procedure for gastro 
esophageal reflux disease; and a pair of technologies 
for earlier, more accurate breast cancer detection: Genius 
3-D mammography and the 3D Affirm prone biopsy 
guidance system.

Our Lady of the Angels earned re-accreditation from the 
College of American Pathologists for its hospital laboratory. 
CAP conducts peer review and inspection to ensure 
accredited laboratories meet high standards of operation 
and procedures.

Our Lady of Lourdes and Heart Hospital both received a 
4-star designation on the first ever Centers for Medicare 
& Medicaid Services overall hospital quality star ratings, 
released in July 2016.  The designation reflects high 
performance in 57 care measures, and these hospitals were 
the only two in the region to be acknowledged with 4 stars.

The Louisiana State Nurses Association and Louisiana 
Nurses Foundation named Our Lady of the Lake Hospital 
of the Year (160 beds or greater) for 2017. It’s the eighth 
time Our Lady of the Lake has received the honor.

Our Lady of the Angels earned re-accreditation by The 
Joint Commission in 2017 for demonstrating compliance 
with national standards for health care quality and safety. 
Hospitals are assessed on more than 275 standards of 
organization-level performance including patient rights, 
patient treatment and infection control.

St. Francis Medical Center earned several awards in 
2017, including American Heart Association’s Mission: 
Lifeline Silver; NSTEMI Achievement Award in heart attack 
care; and the ACTION Registry Platinum Performance 
Achievement Award for demonstrating sustained, top level 
performance in quality of care and adherence to guideline 
recommendations.

St. Elizabeth Hospital earned a 4-star rating out of five 
for quality and patient satisfaction in the annual Hospital 
Consumer Assessment of Healthcare Providers and Systems 
survey, commonly known as HCAHPS. 

Our Lady of Lourdes added Southside High School in 
Youngsville to the LourdesSportsCare alliance, bringing 
to 11 the number of public and private high schools in 
Lafayette and St. Martin parishes for which the hospital 
provides sideline athletic trainers, injury clinics and sports 
medicine care.

St. Elizabeth Hospital won a Nightingale Award as Hospital 
of the Year (61 to 160 beds) from the Louisiana Nurses 
Foundation. It is the fifth time St. Elizabeth has won the award.

Our Lady of the Angels was awarded a Healthgrades 
2017 Patient Safety Excellence Award, putting it among 
the top 10 percent of hospitals nationally for exceptional 
safety performance. Healthgrades recognizes superior 
performance in preventing serious, potentially avoidable 
complications for hospital patients. 

U.S. News & World Report recognized Our Lady of the Lake 
as one of the nation’s Best Hospitals in 2017 for excellence 
in treating the most challenging medical conditions. 
Our Lady of the Lake is ranked best in Baton Rouge and 
No. 2 in Louisiana.

St. Francis Medical Center team members and leaders 
participated in several team-building events at LaVerna, 
the farm once used by the Franciscan Sisters for food at 
St. Francis Sanitarium. The Pumpkin Patch, Summertime 
Splash Party and Easter Egg Hunt focused on a core 
value—Joyfulness of Spirit—to strengthen and foster a 
positive team environment at the hospital.

Our Lady of Lourdes and Heart Hospital cardiovascular 
services remained premier market leaders, with more than 
430 open-heart surgeries in 2017, and a growing heart 
valve and replacement program (TAVR) with 79 procedures 
completed since inception. 

Franciscan Missionaries of Our Lady University was named 
in 2016 to the President’s Higher Education Community 
Service Honor Roll for the eighth time. Presented by the 
Corporation for National and Community Service, it is the 
highest honor a university can receive for its commitment to 
volunteering, service learning and civic engagement.

2017 Accomplishments
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St. Francis Medical Center
Monroe, LA

Susan Hoffmann
Chair
Retired, NELA Market 
President, JP Morgan 
Chase Bank

William E. Cheek
Vice-Chair 
President, Wholesale 
Markets

Rev. Larry Stafford
Secretary 
Retired, First United 
Methodist Church

Sidney Bailey, MD 
Specialty: Orthopedics

Nick J. Bruno, PhD
President, University of 
Louisiana—Monroe 

Sr. Helen Cahill, FMOL
Franciscan Missionaries  
of Our Lady North 
American Region

Very Reverend 
Michael G. Duca
Bishop, Diocese of 
Shreveport

Thomas Gullatt, MD 
Director, Hospitalist 
Program 

Hill Hinkle, MD 
Specialty: 
Gastroenterology

LJ Holland 
President, BancorpSouth 

Tonya Hunter, MD 
Specialty: Obstetrics & 
Gynecology 

Rolf D. Morstead, MD
Ex-Officio Chief of Staff
Specialty: Physical 
Medicine & Rehabilitation 

John Rea 
President, John Rea Realty 

Sr. Mary Ann 
Sepulvado, FMOL
Franciscan Missionaries  
of Our Lady North 
American Region

Rev. Everett Slack 
Former Chaplain,  
St. Francis Medical Center 

R. Keith White, MD 
Specialty: Cardiovascular 
Surgery

Kristin Wolkart
Ex-Officio
President & Chief 
Executive Officer,  
St. Francis Medical Center

James W. Moore, Jr.
Chair
Owner, Moore 
Investments of Louisiana

Senator Gerald 
Boudreaux
Director, City of Lafayette 
Parks & Recreation

Richard K. Broussard, MD 
Specialty: 
Gastroenterology

Lester K. Diamond 
President, St. Dominic 
Hospital

John J. Finan, Jr.
President & Chief 
Executive Officer 
Franciscan Missionaries of 
Our Lady Health System 
  
Howard Harvill
Retired, Franciscan 
Missionaries of Our Lady 
Health System, Chief 
Financial Officer

T. Richard Lieux Jr., MD 
Specialty: Internal 
Medicine 

Sr. Lilian Lynch, FMOL
Franciscan Missionaries  
of Our Lady North 
American Region

Steven R. Nathanson 
CEO, Bernhard, LLC. 

James H. Prince, Jr.
Retired, Stone Energy 
Corporation

Kevin Schexnayder 
Senior Vice President, 
Whitney Bank

Karen Williams, MD
Specialty: Pediatric 
Infectious Diseases

Robert Yarborough
CEO, Manda Fine Meats

Health System
Board of Trustees
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John Selser
Chair
Investment Specialist,  
Tightline Capital

Donald Daigle
Vice-Chair
Retired, Vice President 
ExxonMobil

Yolanda Dixon
Secretary
Assistant Secretary, 
Louisiana Senate

William E. Balhoff
Chief Executive Officer, 
Postlethwaite & Netterville

Sr. Helen Cahill, FMOL
Franciscan Missionaries  
of Our Lady North 
American Region

Michael Crapanzano, MD
Specialty: Pediatric 
Cardiology

James Craven, IV, MD
Specialty: General  
Vascular Surgery

P. Michael Davis, MD
Specialty:  Vascular 
Surgery

Henry L. Eiserloh, MD
Specialty: Orthopedics

John Engquist
Chief Executive Officer,  
H&E Equipment Services

Scott N. Hensgens
Attorney, Breazeale, 
Sachse & Wilson, L.L.P.

Richard Koubek, PhD
Executive Vice President  
& Provost, Office of 
Academic Affairs, LSU

Julio Melara
President, Louisiana 
Business, Inc.

Benton Oubre, MD
Specialty: Gastroenterology 

Harry J. “Skip” Philips, Jr. 
Attorney, Taylor, Porter, 
Brooks & Phillips

Sr. Eileen Rowe, FMOL
Franciscan Missionaries  
of Our Lady, North 
American Region

K. Scott Wester
President & Chief  
Executive Officer, Our 
Lady of the Lake Regional 
Medical Center

Our Lady of the Lake
Baton Rouge, LA

D. Wayne Elmore
Chair
President & CEO,  
Louisiana Physician 
Corporation; Southern 
Benefit Services; MelloJoy 
Coffee; ChairSlippers

Kenneth L. Hix
Vice-Chair
Owner, IntegriCert

Robert A. Mahtook, Jr.
Secretary
Partner, Mahtook & Lafleur

Very Rev. Chester 
Arceneaux, VF
Rector of the Cathedral of 
St. John the Evangelist

Dave J. “Joey” Barrios, MD
Chief of Staff
Specialty: General Surgery

E. Paul Breaux, III, MD
Specialty: Surgical Oncology

Kelly T. Cahill, Jr., MD 
Specialty: Family Medicine

Chancellor E. Donald, MD
Specialty: Oncology 
  
Bryan J. Hanks, CPL
CEO/President BETA 
Land Services

John L. Indest
LHC Group, Board of 
Directors/Consultant

W. Bryan Lee
President & Chief 
Executive Officer, Our 
Lady of Lourdes Regional 
Medical Center

Ian A. Macdonald
Partner, Jones Walker, LLP

Thomas J.  
Montgomery, MD
Specialty: Orthopedic 
Surgery
  

Sr. Ann Catherine  
Nguyen, FMOL
Franciscan Missionaries  
of Our Lady, North 
American Region

Gail Romero 
Broker and Owner, Van 
Eaton & Romero
 
Julie Simon-Dronet 
Vice President, Cox 
Acadiana

Sr. Margarida 
Vasques, FMOL
Franciscan Missionaries  
of Our Lady, North 
American Region

Our Lady of Lourdes
Regional Medical Center
Lafayette, LA

2017 Board Members
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Rev. Bob Adams
Chair
Pastor Emeritus, First 
Baptist Church Bogalusa

Craig J. Robichaux
Vice-Chair
Managing Partner, Talley, 
Anthony, Hughes & 
Knight, LLC

Roger Keese
Secretary
Retired/Community 
Member
 
Garland Anderson, II, MD
Ex-Officio
Chief of Staff, Our Lady of  
the Angels Hospital

The Honorable Teri Casso
Chair 
Member, Ascension 
Parish Council; Director, 
St. Elizabeth Foundation; 
Owner, Casso Enterprises

Ronnie Daigle
Vice-Chair
Contractor, R. J. Daigle  
& Sons

Roger Keese
Secretary
Retired—Shell Chemical

Sr. Martha Ann Abshire, 
FMOL
Franciscan Missionaries  
of Our Lady, North 
American Region

P. Cary Aguillard, Jr., MD
Specialty: Internal 
Medicine & Pediatrics

Robert Burgess
President & Chief  
Executive Officer,  
St. Elizabeth Hospital 

Bernie Chascin 
Plant Manager, 
International Paper

Leo Mickenheim
President, Citizens  
Savings Bank 

Rene Ragas 
President & Chief 
Executive Officer, Our 
Lady of the Angels 
Hospital
  

David Alexander
Superintendent, 
Ascension Parish School 
Board

Robert Burgess 
President & Chief  
Executive Officer,  
St. Elizabeth Hospital

Kenneth Campbell
Louisiana Executive 
Director for IDEA Public 
Schools

Stacey Chiasson
Dow Chemical Louisiana 
Public Affairs Leader

Mark K. Dearman
General Manager,  
Rubicon LLC

John Fraiche, MD
President, St. Elizabeth 
Physicians; Specialty: 
Family Practice

Sr. Eileen Rowe, FMOL
Franciscan Missionaries  
of Our Lady, North 
American Region 

Chris Trevino, MD 
Medical Director,  
St. Elizabeth Hospital

Sr. Uyen Vu, FMOL
Franciscan Missionaries  
of Our Lady, North 
American Region

Judith “Judy” Wamsley
Retired Director,  
Nursing Education

Dole Hymel, Jr.
Chief Operating Officer, 
Port of South Louisiana

Sr. Vernola Lyons, FMOL 
Franciscan Missionaries  
of Our Lady, North 
American Region
Emeritus Board Member

Denzil Moraes, MD
Specialty: Cardiology

Dawn Sharp, MD
Chief of Staff
Specialty: ENT

The Honorable Tess 
Stromberg
District Judge, 23rd  
Judicial District

The Honorable Alvin  
Turner, Jr. 
District Judge, 23rd  
Judicial District

St. Elizabeth
Gonzales, LA
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Sr. Mary Ann Sepulvado, FMOL

Sr. Barbara Arceneaux, FMOL 
Regional Minister

Sr. Martha Ann Abshire, FMOL

Sr. Helen Cahill, FMOL

Sr. Rita Katherine Lanie, FMOL Sr. Lilian Lynch, FMOL

Sr. Betty Lyons, FMOL Sr. Vernola Ann Lyons, FMOL Sr. Ann Catherine Nguyen, FMOL Sr. Penny Prophit, FMOL

Sr. Brendan Mary Ronayne, FMOL Sr. Uyen Vu, FMOLSr. Eileen Rowe, FMOL

Sr. Margarida Vasques, FMOL

Franciscan
Missionaries
of Our Lady 
North American Region
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Statistics Assets & Revenue

Caring for those 
most in need

Total Assets & Net Assets

Shown in millions of dollars. The 
median value of net assets of Aa-rated 
hospitals and health systems, the 
highest ranking by Moody’s Investors 
Services, is $1,800 million.

Operating & Excess Margins*

Shown as a percentage of revenues. 
Among Aa-rated hospitals and health 
systems, the median operating margin 
is 3.7 percent and the median excess 
margin is 7.4 percent, according to 
Moody’s Investors Services.

Net Patient Service Revenue

Shown in millions of dollars. As ranked 
by Moody’s Investors Services, the 
median value of net patient service 
revenue of Aa-rated hospitals and 
health systems is $1,718 million.
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Our Mission

Inspired by the vision of St. Francis of Assisi and 
in the tradition of the Roman Catholic Church, we 
extend the healing ministry of Jesus Christ to God’s 
people, especially those most in need.

We call forth all who serve in this healthcare ministry 
to share their gifts and talents to create a Spirit of 
Healing—with reverence and love for all of life, with 
joyfulness of spirit, and with humility and justice for 
all those entrusted to our care.

We are, with God’s help, a healing and spiritual 
presence for each other and for the communities 
we are privileged to serve.

Our Mission
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