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About the Find Care Tool TotalRewards

BCBS transitioned to a new provider search tool that allows subscribers
to not only search for providers but also shop for care based on prices.
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To find the current list of FMOLHS customized EPO narrow network or
PPO FMOLHS network (Tier 1) and Preferred Provider network (Tier 2)

online, visit MyHealthToolkitLA.com/links/fmolhs or download the My Good Morning
Health Toolkit Mobile App* Browse or search to find the care you need.
*For instructions on how to download the app, reference slide 12. [ s |

When Using the Cost Tool, keep in mind: T S I

The cost tool is based on claims data and because of this the actual
provider group names or facility names may not appear. This is due to
the way providers file claims after reading tests. For example:

. Browse by s ) )
» If you search for ABC Radiology Group, the name may not come up Category Procedure Costs 2, PrimaryCare (0 specialty care
if there are not enough claims filed under the provider. PR g o o el | (L et
« If Dr. Brown works for ABC Radiology Group and you search for his Hospitals & UgemCore @y panaviorateats (D
name, it will likely show more results due to the way claims are filed. cks o -

If you do not have access to the website, please call Blue Cross Blue
Shield Customer Service at 833-468-3594 for assistance.
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How to Access the Find Care Tool TotalRewards

1. Visit MyHealthToolkitLA.com/links/fmolhs

Louisiana

2. Log into My Health Toolkit by entering your
username and password.
 If this is your first visit to the site, click

Home Education Center +  Member Discounts Health & Wellness v  Forms v

Home » Education Center > Online Tools > Welcome

Welcome - FMOL Health System
3. Select from the top banner. P
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4. Then select
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How to Access the Find Care Tool TotalRewards
| Shopping for Care

Access via My Health Toolkit

2@ Louisiana With the new Find Care tool, you
: ‘ can check the cost of a visit or

procedure based upon your
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Searching for a Provider TotalRewards

| Shopping for Care

Search from homepage

With the new Find Care tool,
you can also find in-network
primary care and specialty

% Louisiana

Good Morning

Diomea of saarck 1o fed the care yol eat providers in your specific
Primary Care plan. In addition, you will
know your cost based upon
your own plan’s deductible,
copay and coinsurance
requirements per year.

Everyday health, check-ups, and specialist referrals. Gets 1o know patients and coordinates care with specialists

Browse by
Category
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Search Results and Provider Details " Totalfewards

I Shopping for (_:a 'e : Once you find a provider
Search Results and Provider Details that interests yOU, click

to learn more
about them.




Provider Comparison Tool TotalRewards

< Compare Providers

Compare two providers that
interest you to see what
could be the best fit for you.

Annarita Nicosia, MD Marie M Attuso

View Profile View Profile
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Results Page — Map View TotalRewards

| Shopping for Care Map out the location of
Results Page — Map View Whe.re you will receive
services.
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Patient Reviews

| Shopping for Care

Patient Reviews
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Checkout reviews from
patients.
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My Health — Provider Network

Navigate Our Provider Network the Easy Way

STEP 1 FINDING AN IN-NETWORK PROVIDER

We understand the importance

of finding a healthcare provider
who can best meet the needs

of you and your family. We also
understand how daunting it might
be to scroll through a list of doctors
in search of the best fit. That's why
we offer team members a resource
to help navigate our FMOLHS
customized network.

They are called Network Guides,
and they are available in most
locations by phone 24/7 for team
members in both Louisiana and
Mississippi.

Whether it be our EPO network or our PPO Tier 1 or
Tier 2 network, our Network Guides can help you:

Call (855) 875-6265 to connect with a Network Guide
today. You will be prompted to select a guide for either
our Louisiana or Mississippi network.

Find a provider in network

Check if a provider you are already seeing is
in network prior to enrollment

Assist with scheduling an appointment with
network-based primary care physicians

Check availability of a specialty service
within our network

NOTE: Always verify a
provider's network status by
calling Blue Cross Blue Shield at
(833) 468-3594 or by logging
on to MyHealthToolkitLA.
com/links/fmolhs. You will
have access to the EPO and PPO
Tier 1and Tier 2 networks at this
site. If the provider address
listed on the directory is not
the address where care will

TotalRewards

STEP 2 ACCESSING CARE IN OUR NETWORK

We offer a variety of ways to connect and access care with an FMOLHS primary care provider.

Your PCP is responsible for providing comprehensive care, for having knowledge of your
overall medical history, and in assisting you with navigating certain health risks and your

healthcare journey.

s

In-Person
Visits

Meet face to
face with your
provider for
wellness checks

be delivered, the provider
may not be in network.
Contact BCBS to confirm.

or appointments
that need full
evaluations.
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Video Visits

Same great
care from your
own provider
from the
comfort of your
home.
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Virtual Extended Hours

Avoid urgent care or ER fees and
meet virtually with a FMOLHS primary
care provider in our network after
hours for free with the EPO plan or
for $5 with the PPO Plan.

Available in Louisiana only.
We're working to expand this care
opportunity to Mississippi.

119228  ACCESSING CARE OUTSIDE OUR NETWORK

If you need services that are not available
within our EPO or PPO Tier 1 or Tier 2
network, Network Exceptions are available.
To receive an exception, you must complete
the Network Exception form on the Total

Rewards My Benefits page and have it signed

by your provider. Signed and completed
forms must be submitted to BCBS of South
Carolina before services are rendered to be
considered. BCBS SC will notify you of their
decision on your request.

Submit all completed requests in
writing via fax to (803) 264-0259,
by email to FMOLHSEXCEPTION@
BCBSSC.COM or by mail to:

Blue Cross Blue Shield

of South Carolina

Attn: Network Waiver, AX-630
PO Box 100300

Columbia, SC 29202

NOTE: The network
exception MUST be
requested and approved
before services are
rendered. If the request
is made after services
are rendered, it will not
be considered unless

otherwise required by law.

All appointment types
are available to schedule
through MyChart for all
ages.

Always verify a provider’s network status by calling Blue Cross Blue Shield or by logging on to
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My Health Toolkit — On the Go TotalRewards

Be Healthy. Be Happy.

Register for My Health Toolkit to help you get started. You will have D
anywhere, anytime access to your benefits information, insurance cards,
claims and covered local providers. S

Download the My Health Toolkit mobile app. It’s free at:
MyHealthToolkitLA.com/links/FMOLHS.

Get Started Today | accounts 4
Why wait? It's easy to sign up. In just a few clicks, you will have everything
you need at your fingertips.

1. Go to www.MyHealthToolkitLA.com and select Register Now.

2. Enter the number on your membership card and your date of birth. If
you don’t have your membership card, you can enter your social security
number.

3. Choose a username and password.

4. Enter your email address and choose to go paperless, if you would like.

claim status
[
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Where to Go with Questions TotalRewards

Need Help Navigating or Accessing the
Find Care Tool?

Contact BCBS Customer Service at (833)
468-3594 for assistance.

Have questions about our FMOLHS

benefits?
Contact askHR at (833) 482-7547 or at
askHR@fmolhs.org for assistance.
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